Trouble Shooting Guide

New user
If you are a new user and have not yet recejed login information, please contagur localCustomer Center
https://econnect.cp.com/Anonymous/LearnMoreAndJoin

Lost password
If you know your usarame but have forgotten your password, please complete the following steps:

Either

a) Click onthis URL

(https://www.mywebsecurity.be/netpointaccessdenied/Connect/Error/Authentication.aspx?BackUrl=I
econnet.cp.com

Or

b) Enter an icorrect password with youruserme @ t he | ogi n s cr &@nnhe aextgpage
click on forgot/lost password

In case you have forgotten your password, you can follow thisl forgotilost r:as.s.‘-.-x-‘-:ur-jllinktn answer your challenge
phrase and reset your password yourself.

Typeyour username andreail address and click on submit:

You will get an email with your temporarpassword:

El—&—@comeat

-


https://econnect.cp.com/Anonymous/LearnMoreAndJoin
https://www.mywebsecurity.be/netpointaccessdenied/Connect/Error/Authentication.aspx?BackUrl=https://econnect.cp.com

