
 

 

               

 

Trouble Shooting Guide  

New user 
If you are a new user and have not yet received your login information, please contact your local Customer Center: 

https://econnect.cp.com/Anonymous/LearnMoreAndJoin  

  

Lost password  
If you know your username but have forgotten your password, please complete the following steps: 

Either  

a) Click on this URL  

(https://www.mywebsecurity.be/netpointaccessdenied/Connect/Error/Authentication.aspx?BackUrl=https://

econnect.cp.com) 

Or  

b) Enter an incorrect password with your username on the login screen and click óLOGINô. On the next page, 

click on forgot/lost password: 

 

Type your username and e-mail address and click on submit: 

 

You will get an e-mail with your temporary password: 
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